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SUMMARY
Al Automation Developer with hands-on experience designing and building automated systems for healthcare,
e-commerce, and customer service businesses. Delivered order-tracking, invoicing, and Al-powered customer
support tools that cut down manual work for operations teams. Skilled in workflow automation, Al integration,
and end-to-end system delivery, working from requirements passed down by project leads.

EXPERIENCE

Flow Pilot (Philippines) - On-Call AI Automation Developer

Feb 2026 - Aug 2026

« Engaged to independently build, test, and maintain automated workflows, delivering completed work for review
within set deadlines and representing the company professionally on client projects.

+ Built an automated order and billing system for a healthcare test-kit company — covering everything from
customer order tracking and lab-result delivery to clinic invoicing and payment reminders — cutting down on
manual follow-up for the operations team.

« Automated the invoice-handling process for a UK-based company: incoming email invoices are read
automatically, checked against purchase orders, and prepared for entry into the accounting system, with any
mismatches flagged for staff to review.

« Built an AI customer support chat assistant and a product-management tool for a UK furniture retailer's online
store — automating customer Q&A, product publishing, and Al-generated lifestyle photos for new products.

» Built an automated system that collects product details, images, and pricing from furniture brand websites,
enriches the data with AI, and organizes it into a shared catalog for the company's product team.

Bataan Peninsula State University — Quality Assurance Office (OJT)

Jan 2026 - Apr 2026

« Supported internal quality audits by managing and monitoring virtual meeting sessions for the
audit team.

+ Took photos and videos to document office activities and created short video content for the office's social
media pages.

+ Entered and organized records in the university's document tracking system.

+ Completed general administrative tasks assigned by the immediate supervisor.

Echoes of Eldrin (Capstone) - Programmer

Jan 2025 - Oct 2025

+ Developed core gameplay systems and combat mechanics in Unreal Engine 5 optimized
performance and collaborated with artists on asset integration.

Freelance (Upwork) - QA Tester

2022 - 2025

+ Tested mobile apps and games for clients worldwide while maintaining a perfect client satisfaction record; found
and reported bugs, performance problems, and usability issues, and worked directly with remote clients to
deliver results on time.

+ Designed and built an Android movie-ticket booking app as a freelance project

EDUCATION

Bataan Peninsula State University, Philippines

Bachelor of Science in Entertainment and Multimedia Computing - Major in Game Development
2021 - 2026

TECHNICAL SKILLS

AI & Automation: APIs & Integrations: Frontend: Backend: Databases: Tools:

+ n8n, OpenClaw » Shopify API + React.js + JavaScript « MySQL + Railway, Git

* OpenAl, Claude + Stripe, Xero + Tailwind CSS « PHP + Supabase + Playwright

« Al Agents + GHL, WAHA ¢« HTML, CSS « Java + SQlLite + Unreal Engine 5
« Prompt Engineering + Discord, SMTP

¢ LLM Integration » WhatsApp Business API

* Automation Architecture
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